
TMF Group provides the following 
services to East West One Group in 
Malaysia:

 Trustee services

Oil palm plantation-based interest schemes
operator sees value in working with 
independent global partner
East West One Group talks about how TMF Group’s trustee services have 
helped them in managing their interest schemes.

About the client
East West One Group is actively involved in the oil palm plantation industry. They are vertically 
integrated and operate various businesses within the value chain ranging from oil palm seeding 
nurseries, oil palm plantation development and management to oil palm fresh fruit bunches collection 
centres. As a responsible and reputable oil palm plantation player, they strive to create value for 
their stakeholders by focusing on sustainable growth and operational efficiency to achieve long-term 
profitability. They are also the largest oil palm plantation-based interest scheme operator in Malaysia in 
terms of land bank and asset under management.

In our own words
“We started working with TMF Group about five years ago when we were launching our first oil palm 
plantation-based interest scheme. Under Section 84 of the Companies Act 1965, it is compulsory for interest 
scheme operators in Malaysia to appoint a trustee. The role of the trustee is to ensure the management 
company fulfills all terms and conditions as stipulated in the Prospectus, Trust Deed and the Act.

“TMF Group was appointed because they are one of the largest independent trustee services providers 
in Malaysia. Their independence means they are free to work with our auditors, advisors or regulatory 
authorities without creating conflicts or interest in corporate governance or local regulatory restrictions. 
Besides having the comprehensive experience and expertise in looking after trust structures, we also 
found TMF Group to be extremely customer-oriented. Working with a reputable global business services 
provider like TMF Group would help us to raise our profile among investors and it was exactly what we 
needed when we were launching our first scheme.”

How TMF Group helped us
“TMF Group has extensive knowledge in providing trustee services. It is easy to communicate and work 
with someone who understands the nature of our business and regulatory requirements of our industry, 
as they are well aware of our expectations. Their industry knowledge and understanding came as a 
bonus to us as it has helped us simplify and speed-up the work processes.

“The tremendous support from TMF Group had led us to continue appointing them as the trustee of our 
second scheme. We like dealing with TMF Group because they are well-versed in both our business 
needs and compliance requirements. As an interest scheme operator, we are required to periodically 
renew the prospectuses of the schemes and constantly issue marketing collaterals. TMF Group is 
instrumental in helping us review the content of our documents while ensuring statutory requirements 
are met.

“I think TMF Group’s turnaround time is impressive; it enables us to meet our tight deadlines. TMF 
always try to understand our needs and make sure things happen for us whenever possible. We have 
developed a solid work relationship over the past five years with TMF and I believe it will continue in 
the foreseeable future.”

In the future
“If we were to expand internationally, there is a great possibility we would continue to work with TMF 
Group as we can tap into their vast network of offices around the world. It would provide us with an 
international platform that we can leverage on when we want to setup branches overseas or conduct 
cross-border corporate exercises.”

“I think TMF Group’s turnaround time is 
impressive; it enables us to meet our 
tight deadlines. TMF always try to 
understand our needs and make sure 
things happen for us whenever
possible. We have developed a solid 
work relationship over the past five
years with TMF and I believe it will 
continue in the foreseeable future.”

Kenneth Chai Chuan Teong
Chief Corporate Officer
East West One Group

contact@tmf-group.com

tmf-group.com
TMF Group | Case study series | East West One Group


